
Delivery Procedure  

to the Hyatt Regency Nice Palais de la Méditerranée 

Location of the hotel : 13 Promenade des Anglais 06000 Nice 

 

 

Delivery Schedule: Monday to Friday, 7am to 11.30am. 

The delivery bay is always open and manned by an agent. 

Access to the delivery bay via rue du Congrès 

 



 

 

Descending the ramp :  

Turn left at the height limiter (maximum height: 3.40 m) to arrive  

in front of the electric curtain giving access to the delivery bay. Watch out for outbound  

vehicles behind the barriers. 



 

Exceptional opening of the delivery bay: 

- All delivery requests outside the opening hours of the dock must be agreed in advance with the 

hotel.  

must be agreed in advance with the hotel. 

- The delivery person must call the hotel on 04 92 14 76 50 at least 10 minutes before arrival  

to open the dock and be accompanied by an agent. 



- Only drive down the ramp in the right-hand lane.  

Then turn left at the height limiter. 

 

Only lorries with tailgates are permitted for unloading, and the maximum height is  

is 3.40 meters when empty. In the case of lorries without a tailgate  

responsibility of the driver. 

The turning manoeuvre takes place in the area circled in red in the photo below.  

below, accompanied by an agent, so that you can then move forwards onto the right  

right-hand lane. 



 

Access ramps are not waiting areas for unloading. The  

dedicated waiting area is located on rue du Congrès at the parking  

delivery area. Access roads must remain free of any obstruction  

in the event of evacuation and to keep traffic flowing. 

If the delivery and/or safety conditions described above are not met, the  

above are not complied with, the hotel and car park reserves the right to suspend or  

suspend or prohibit access to the car park and delivery bay. 

Reminder of Internal Procedure:  

- During delivery bay opening hours, the security guard on duty must  

make sure that access to the car park is secure by assisting vehicle manoeuvres.  

vehicles. Any delivery personnel using the ramp on foot with their goods must be  

identified so that they can be reminded of the safety rules. 

- For any event requiring a large number of deliveries, the events department will provide  

number of deliveries, a dedicated security guard outside opening hours.  

opening hours. Detailed delivery rules will be attached to all signed commercial contracts  



contract in addition to the information already mentioned. 

- Outside opening hours, the platform is opened and secured by  

SIAP agents from the Permanent Fire Safety Station. The agents must also  

accompany vehicle manoeuvres and report any incidents immediately to the  

immediately to the Management Attaché any breaches of safety rules.  

safety 


